Firmware Upgrade
e  Use the USB cable to connect the device to your PC.

e Inthe PC’s Start menu execute the Audio Update program.
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Audio Update

e The screen displays the device’s current firmware version, the updated firmware, and related

information.

e Press Start to begin upgrade.
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Important: For firmware and related application updates. please go to our website.

Device Formatting

If this device does not maintain normal operation. please format it using the Windows format
function. Format this device either as FAT 16 or FAT 32. The 128MB, 256MB and 512MB or above
versions of this deviee are preformatted as FAT 16 or FAT 32. You cannot use NTFS to format this

device.

Important: Firmware upgrade will erase all data on this device. Before formatting, please back-up

the device’s music and data files.



Troubleshooting

Q.
A

What 1if no screen appears when I turn on the device?

Check if you need to change the battery.

What 1f I can’t transfer files to the device?
Make sure the USB cable 1s connected between the deviee and your PC. Check that the

operating system has the appropriate drivers installed, if required.

Why can’t I play certain MP3 files?
This device plays files in the MPEG1 Layer III ( MPEG3 ) and WMA formats, and cannot play
songs in other formats. Before playing a song make sure you convert it to the appropriate

format.

Why can’t I record in Record Mode?
The device’s flash memory may be full or the battery low. Please delete some of the files in

flash memory. or change to a fresh AAA battery.

With the deviee on, the control buttons won’t work. What do I do?
The control buttons may not work if they are pressed rapidly or out of sequence, or if the
battery power is low. Please remove the battery for 4-5 seconds, then return it and restart the

device. The device should return to normal operation. If not, then replace the battery.
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